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SurveySurvey
Email usage, 
benefi ts and cloud



The online survey is about an email/calendar service that allows 
sending emails, sharing calendars and integrating with other 
applications. Our goal was to learn about the usage and prefe-
rence for several options of such services in the cloud.  
 
The survey is aimed at both technical and non-technical respon-
dents. 
 
The survey contained 19 questions in 5 categories and took 
place between January 2021 and March 2021. It was distributed 
exclusively by virtual means (social media, newsletters). 
 
A total of 130 people participated during the survey period. 
 

Kopano Online-Survey

Email usage, 
benefits and cloud
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General

Germany
(Baden-Wür�em-

berg)

21%

Germany
(Niedersachsen,

Bremen,
Hamburg)

13%

Germany
(Nordrhein-
Wes�alen)

14%

Germany
(other

federal states)

19%
Austria

9%

Netherlands

6%

Spain, France,
Italy, Belgium

6%

Europe
(other states)

3%
Germany
(Bayern)

4%

Australia

1%

From which region are you?

Switzerland

4%

Healthcare

other

Public Sector

Educa�on

Services/Consul�ng (Non-IT)

Non-Profit

Commerce, wholesale, resale trade, 
transport, construc�on

Industry (e.g. automo�ve, 
produc�on, manufacturing, ...)

What sector are you working in?

32%

23%

13%

10% 10%

4%

4%

4%
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What is the size of the organiza�on you work for?

more than
1.000

up to
250

up to
100

up to
50

up to
10

self
employed

27,14%
25,71%

15,71%14,29%
10,00%

7,14%

How can you influence the decision process when
evalua�ng email/calendar so�ware?

I am part of the IT department

I am part of the group 
of decision makers 

I am an ac�ve part of such an evalua�on 

I research and select the 
products / tools to evaluate 

I can ini�ate an evalua�on 
by poin�ng out my need 

50,00%55,71%

67,14%

55,71%

40,00%

Organizati on
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General

(Mul�ple selec�on possible)

Which of the following statements is true for you?

Video mee�ngs, chat, 
email and calendar should 
be available on the same 
pla�orm.

We ac�vely use mul�ple 
calendars which are part of 
different apps / portals we are 
using. 

We need access to the calendars 
of our colleagues to search for 
free �meslots, plan mee�ngs 
& calls. 

My business depends on the 
availability of the email service.

I can drive my business 
without sending and 
receiving emails. 

I use many apps / pla�orms 
to organize myself. Most of 
these apps no�fy me about 
updates by email. 

87,14% 77,14%

62,86%
54,29%

31,43%
7,14%



4

Hosti ng

Which host would you generally prefer 
if you had the choice?

We self host services in a data center or our own server and install so�ware there.

We use cri�cal services on a pla�orm (Synology, QNAP, Cloudron, Univen�on, …) 
which makes ist easy to deploy applica�ons

We use hosted applica�ons which are available in the cloud. 
Under control of the provider.

77,14%

75,71%

87,14%

22,86%

24,29%

12,86%

YES NO

YES NO

YES NO

Which host would you prefer for emails 
if you had the choice?

We self host services in a data center or our own server and install so�ware there.

We use cri�cal services on a pla�orm (Synology, QNAP, Cloudron, Univen�on, …) 
which makes ist easy to deploy applica�ons

We use hosted applica�ons which are available in the cloud. 
Under control of the provider.

74,29%

78,57%

87,14%

25,71%

21,43%

12,86%

YES NO

YES NO

YES NO

More than 70% of the parti cipants prefer to self host either a data center or own server. 
About 87 % don‘t want their data to be available in the cloud. More than 75% don‘t use 
criti cal services on a sovereign pla� orm.
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68,57%

38,57%

38,57%

17,14%

What do you see as the biggest challenges when
opera�ng your own email server?

I am not an expert enough and want 
to keep this job at hosters which are 
doing this 24/7 .

The fear of having the system not 
available or even to lose data like 
emails due to failures I might cause myself. 

The complexity of the requirements and 
their understanding (such as MTA, SMTP, 
DNS, RBL, MX, IP, ...). 

The effort to keep all components up to date 
and so secure against a�acks from 
outside / virus / SPAM.

H
os

tin
g

Most of the parti cipants (ca. 70%) see their biggest challenge in keeping all components 
up to date and secure when running ones own email server. More than 59% fear of mig-
rati ng data when changing their email service.
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How important are the following things to you 
in your email service?

Fast and easy availability (like Gmail or MS365)

Client compa�bility with Microso� Outlook

Integrate your other applica�ons with email and calendar

It must be possible to have my email self hosted 
(with deeper technical knowledge by ourselves or our IT partner)

It must be possible to have my email self hosted 
(without deeper technical knowledge by ourselves)

1

1

1

1

1

2

2

2

2

2

3 

3 

3 

3 

3 

4 

4 

4 

4 

4 

5 

5 

5 

5 

5 

52,86%

35,71%

35,71%

54,29%

24,29% 20,00% 22,86% 15,71% 17,14%

10,00%1,43%15,71%

30,00% 20,00% 4,29% 10,00%

21,43%4,29%17,14%21,43%

24,29% 8,57% 7,14% 7,14%

18,57%

important

Choose a range between 1 (important) and 5 (not important)

not important

Which statements are true for you as obstacles to 
change your email applica�on?

I am not an expert enough and want 
to keep this job at hosters which are 
doing this 24/7 .

The fear of having the system not 
available or even to lose data like 
emails due to failures I might cause myself. 

The complexity of the requirements and 
their understanding (such as MTA, SMTP, 
DNS, RBL, MX, IP, ...). 
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60%

50%

40%

30%

20%

10%

0%

28,57%

When changing our 
email systems I fear 
data loss

54,29%

When changing our 
email systems I fear 
hassle to migrate 
data 

30,00%

Changing anything 
always needs long 
and/or expensive 
evalua�on �mes

18,57%

I am afraid to miss an 
important check 
during the evalua�on

45,71%

I am totally sa�sfied 
with our email and 
calendar solu�on 

10,00%

It is crucial with an 
email system that 
our current external 
support company 
provides help 

12,86%

None of these 
statements 
apply 
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Usage

What integra�ons are most important for you? 

not neededas part of the 
product

as extension/
3rd party

Archiving and Backup

Edi�ng documents 
together

File-Sharing

Chat

Videomee�ngs 

10,00%62,86%27,14%

25,71%

41,43%

44,29%

48,57%

31,43%

32,86%

30%

34,29%

32,86%

25,71%

25,71%

17,14%

What other integra�ons would you like to use? 

Help Desk

40,00%

project
planning

37,14%

Wiki

34,29%
CRM

34,29%
ERP

14,29%

Alexa,
Google

Home, ...

8,57%

other
4,29%

ECM/
DMS

20,00%

specific
so�ware

for my 
branch

20,00%

Archiving and Backup are the most desirable off ers for 90% of the parti cipants.
Despite of current discussions about collaborati ng via shared fi le editi ng about 1/3 (ca. 
33%) don‘t need this feature.
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U
sa

ge

Your emails and schedules reflect your daily work life.
What is important for you?

My emails and schedules are not so important. I can easily restart with an empty inbox / calendar.

I hardly trust 3rd par�es hos�ng my data.

I feel secure if a EU company (smaller innova�ve hoster) promises me to keep my data save. 

I feel secure if a EU company (large telco or hoster) promises me to keep my data save. 

I feel secure if a big US company promises me to keep my data save. 

Fast innova�on and new features is way more important than keeping my data under my control. 

I want to easily be able to switch my email / calendar provider taking my data with me. 

57,14%

37,14%

31,43%

28,57%

5,71%

4,29%

1,43%

How do you manage emails and calendars for your business?

Apple Mail

other

a web client

Thunderbird

Microso� Outlook

smartphone or 
tablet

57,14%
42,86%

51,43%

30,00%

24,29%

11,43%

More than 55% of the parti cipants hardly trust 3rd parti es to host their data and 37% 
want to be able to have their data under own control. 60% feel secure 
about EU companies holding their data.
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Which of the following offers would make you consider 
a switch to another provider of email/calendar?

60%

50%

40%

30%

20%

10%

0%

Easy to administrate
and configure
e.g. add users

38,57%

2,86%

35,71%

7,14%

15,71%

Usability and func�onality
of email and calendar

More features 
(like video-mee�ng, chat, 

document sharing

24,29%

55,71%

17,14%

2,86%
0 %

12,86%

32,86%
31,43%

7,14%

15,71%

important less 
important

very 
important

So important that 
I am willing to 

pay more

not 
important

Be�er data
protec�on and control

40,00% 40,00%

4,29%

14,29%

1,43%

Which of the following offers would make you consider 
a switch to another provider of email/calendar?

60%

50%

40%

30%

20%

10%

0%

A be�er price Be�er support

14,29%
12,86%

27,14%

38,57%

1,43%

20,00 %

42,86%

5,71% 5,71%

31,43%

important less 
important

very 
important

So important that 
I am willing to 

pay more

not 
important

A higher availability
(less down�me)

18,57%

44,29%

25,71%

4,29%
7,14%

Higher security

34,29%

44,29%

12,86%

1,43%

7,14%

U
sa

ge
Bett er data protecti on and control are the most important off ers for 40% and they are 
willing to pay more for this. Only 4% or less consider it as less or not important. Usa-
bility and functi onality would make 55% of the parti cipants switch to another email/
calendar provider. 

About 35% fi nd that higher security is so important, that they are willing to pay more 
for such a product. A bett er support is very important for about 43%.
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